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General Marking Principles for National 5 ESOL Listening 
 
This information is provided to help you understand the general principles you must apply when 
marking candidate responses to questions in this Paper.  These principles must be read in 
conjunction with the detailed marking instructions, which identify the key features required in 
candidate responses. 
 
(a) Marks for each candidate response must always be assigned in line with these General 

Marking Principles and the Detailed Marking Instructions for this assessment. 
 
(b) Marking should always be positive.  This means that, for each candidate response, marks 

are accumulated for the demonstration of relevant skills, knowledge and understanding:  
they are not deducted from a maximum on the basis of errors or omissions. 

 
(c)  If a specific candidate response does not seem to be covered by either the principles or 

detailed Marking Instructions, and you are uncertain how to assess it, you must seek 
guidance from your Team Leader. 

 
(d) The Marking Instructions indicate the essential idea that a candidate should provide for 

each answer. 
 
(e) The answers for each question must come from the original listening text. 
 
(f) Where there are multiple choice questions, award 0 marks where a candidate ticks all 

boxes. 
 
(g) In addition, markers should use their professional judgement, subject knowledge and 

experience, and understanding to mark candidate responses. 
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Detailed Marking Instructions for each Question 
 

 
Recording 1 
 
Question Expected Answer(s) Max Mark Additional Guidance 
1.   B 1  

2.   A 1  

3.   B,D 2  

4.   B,D,F 3  

5.  (i)  prepare/pack/have (a flood) 
NOT ‘have’ on its own 
 

1 No more than three words 

 (ii)  (bottled) water/ 
from the shops 
 

1 No more than three words 

6.   A 1  

 
Recording 2 
 
Question Expected Answer(s) Max Mark Additional Guidance 
7.    A, C, F 3  

8. (i)  social and emotional  1 Either term on its own for the 
mark 
 

 (ii)  confident and motivated 1 Either term on its own for the 
mark 
 

 (iii)  online communities/chat rooms/ 
support networks/online forums 
 

1  

 (iv)  face to face/real NOT ‘social’ 1  

9. (i)  B 1  

 (ii)  S 1  

 (iii)  A 1  

 
 
 

[END OF MARKING INSTRUCTIONS] 
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